Light Management Solutions

Product Warranty

(Release A, Effective March 2007)

Warranty Coverage

Individual Product Limited Warranty

3M warrants to the Distributor, Integrator and End User that
each 3M product will be free of the defects listed below and
manufactured to the specifications described in the
applicable Product Bulletin in effect at the time of purchase
for one year from the date of product receipt.

Defect Coverage

e Physical Defects. Defects incurred during
manufacturing, packaging or shipment.

e Manufacturing Defects. Visual defects.

Warranty Limitations

These limitations apply when this Product Warranty is the
only warranty offered, consistent with factors over which 3M
has no control, including the wide variety of end uses and
manufacturing methods that may be employed. Specific 3M
Product Bulletins may contain additional warranty
information (see About This Warranty).

e Fitness for Use Limitation. 3M may recommend but
does not warrant fitness for any particular use.

e Durability Limitation. There is no warranty for
durability.

Remedies and Limitation of Liability

3M’s sole liability under the terms of this Product Warranty
is replacement of or credit for the returned, unused material.
3M may request samples of the defective materials.

Claims Procedure

End Users

Contact your distributor or lighting integrator, who may
submit a claim on your behalf.

Distributors and Integrators

If you purchase direct from 3M, the required method for
initiating a claim is to use the on-line product quality
complaint form, which provides complete details. Go to
www.scotchprint.com/qualitydirect or call toll-free, 1-800-
511-3705 in the U.S. To be eligible for adjustment, 3M must
receive notice within one year of product receipt.
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About This Warranty

The warranty stated in this document is exclusive and is
made in place of any and all express or implied warranties
or conditions, including any implied warranty of
merchantability or fitness for a particular purpose, or any
industry practice or custom or trade usage.

The warranty and limited remedies stated in this document
may not be modified except by written exception signed by
3M.

3M Product Bulletins may include durability statements and
limitations specific to the product(s) being used or its
intended applications, which take precedence over any
statement made in this Product Warranty. Failure to follow
the instructions contained in the appropriate 3M Product
and Instruction Bulletins will void all warranties and limited
remedies.

EXCEPT AS SPECIFICALLY STATED IN THIS
DOCUMENT, 3M SHALL NOT BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, LOSS OF PROFITS, REVENUE OR
BUSINESS) RESULTING FROM, OR IN ANY WAY
RELATED TO PERFORMANCE, USE OR INABILITY TO
USE ANY 3M PRODUCTS. This limitation applies
regardless of the legal theory upon which damages are
sought.

Additional Resources

Additional information is available on our Web site at
www.3M.com/lightingproducts.
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